MyHnuuMnanbHoe G0KETHOE YUpekIeHHe
«bubnmorexa 115 neteii u roHOWeCTBa MMeHH AbGepra Jlixanosay
r. Kupos

ITPUKA3

Ne 117
or30.12.2019 .

06 yreepxaenun [lonoxenns o nopsiike 0Ka3aHUs MIATHBIX YCJIYT

B cootBerctBuu ¢ ITonoxeHueMm o TIOpsAJIKe OKa3aHHA IUIATHBIX YCIYI MYHHIHIIATbHBIMH
YUPCHKACHUAMH KyJIBTYpPBI, IOIBEIOMCTBEHHBIMH YIIPABJICHHIO KyJIbTYPbl 8 IMHHACTPALMH rOPO/Ia
Kuposa, yTBepKIeHHBIM NOCTAHOBJIEHHEM aaMuHHCTpamuu ropoga Kuposa or 18.11.2019 Ne
2826-m,

ITPUKA3BIBAIO:

I. VYrepaute [lonoxeHMe O NOpsiAKe OKa3aHWs MUJIATHBIX YCIyT MYHULUNATBHBIM
OHO/DKETHBIM yuperkaeHuem «BubGinoreka s geTell M IOHOMIECTBA HMEHH Anebepra JInxanosay.
[Tpunaraercs.

2. Hacrosumit mpukas serynaet B cuty ¢ 01.01.2020.

3. HacTosmuit npuka3s nojuiekuT pasMelleHHio Ha OQHIHATLHOM caiiTe MYHHIMIIAIBHOTO
OrO/UKEeTHOTO yupekaeHust «Bubauoreka 11 netelf ¥ IOHOIIECTBA UMEHH Ansbepra Jluxanosa» B
pasaene «O 6ubnnoreke» (pybpuka «OduunanbHBIE TOKYMEHTEI»).

4. Ilpuxas ot 01.12.2016 Ne 114 npusHate yTpaTHBIINMH CHITY.

5. KoHTpoJ1b 3a HenoiHeHHeM HACTOSMIEro MPHKa3a OCTABSIO 3a COBOIL.

Hupextop MBY
«bnbnuoreka um. A. Jluxanosa» H.H. Tarapunosa
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INOJIOKEHHUE
0 MOpsiIKe OKA3AHHS IVIATHBIX YCJIYT MYHHIHIAIBHBIM 0I0KETHBIM YUPeKICHHEM
«bubamorexa nuist geteii u oHomecTBa nMeHn AabsbepTa Jluxanosa»

1. O6mue nos1oxKeHust

I.1. Hacrosimee IlonokeHHe O nNOpsaKe OKa3zaHHS IUIATHBIX YCIYT MYHHUIHIIATBEHBIM
OrO/DKETHBIM yupexaeHneM «Bubnmoreka s geTeil M IOHOIIECTBA MMEHH Anbbepra Jlnxanosa»
(nanee - Ilonoxenue), paspaboTaHo B cooTBeTcTBHH ¢ I'paskmaHckuM Komekcom Poccmiickoii
Oenepannu, 3akoHoMm Poccmiickoit ®@emepamuu ot 07.02.1992 Ne 2300-1 «O s3ammre npas
norpebutenei», QDexeparbHey 3akoHoM 0T 12.01.1996 Ne 7-®3 «O HexOMMepUeCKHX
opranmsaumsx», 3akoHoMm Poccuiickoit ®emepamu ot 09.10.1992 No 3612-1 «OcHOBBI
3aKoHoJaTenbeTBa Poccuiickoii ®Denepaumu o KyieType», [lonoxkeHHeM O NOpSAKE OKa3aHust
JTaTHBIX YCITYT MYHHLHMNATBHBIME YUPEKACHUAMH KYJIBTYPBL, [10BEIOMCTBEHHBIMH YIIPABICHUIO
KyTbTyphl aIMHHHCTpalui ropoxa Kuposa, yTBEpKICHHBIM IIOCTAHOBJIEHHMEM aIMHHHMCTPALIHH
ropoza Kupopa ot 18.11.2019 Ne 2826-n, ycTaBoM MyHHIHMIATBHOTO GIOIKETHOTO YUPEIKICHHS
«bubmuoreka s nmerelf M 1oHOmWecTBa HMMeHH Ampdepra JImxamosay, YTBEPIKACHHBIM
NOCTAHOB/ICHHEM aIMHHHCTpanuu ropoaa Kuposa ot 22.12.2015 Ne 4650-11.

1.2. Hacrosimee Ilonoxkenue ompezensieT eAuHblii MOPAAOK OPraHH3ALMH W OKA3AHUS
MIATHBIX YCIIYT MYHHIMNAIBHBIM OIO/UKETHBIM yupekaeHuneM «bulOmuoreka i jereill u

IoHowecTsa uMenH Anbbepra JInxanosa» (aanee — VupexacHue).
1.3. YupexeHne oKa3bBaeT IUIATHBIE YCIYTH B LEISX HAHOOJEe MOTHOTO VJOBJIETBOPEHUS

noTpeGHOCTeH HaceneHus B cepe KyIbTypsl W NPHBIEYEHHS JOMONHHTENLHBIX (PMHAHCOBBIX
CpeICTB.

1.4. Yupexnenue BnpaBe OKa3blBaTh IUIATHBIE YCIYTH B COOTBETCTBHH C HACTOSIIMM
[Nonokenuem, eciu yctaBoM YupekIeHHs TaKas AeATebHOCTD NPeIyCMOTpPEHa.

1.5, IlmatHele ycnyrm MOTYT OKasbIBaThCsi TOJNBKO C COTJIAaCHs NOTpeOHTE/s Ha

106pOBOIIBHOM OCHOBE.
1.6. TpeGoBanus K OKa3aHHMIO MIATHIX YCITYT OMPEAEIISIOTCS MO COIALIEHHIO CTOPOH.

2. IlopsiToK OKA3aHHS IVIATHBIX YCJIYT
2.1. OcHoBaHMEM ISl OKa3aHUS [UIATHBIX YCIYT CIYKHT HATHYHE B Yupexnenuu:
2.1.1. MonuTopuHra noTpeGHOCTH NPENOCTABIEH S UIATHBIX YCIYT HACEICHHIO.

2.1.2. KanbKy/IsiuuH Ha MIaTHBIE YCIIYTH.
2.1.3. Tlopsinka oka3aHMsl MIATHBIX YCIYT, YTBEPKAEHHOTO MPHKA30M PYKOBOIMTENS W

COrTaCOBAHHOIO C YIpaBIeHHEM KyIbTYpbl aIMHHHCTpaIuu ropoaa Kuposa.



2.1.4. Ilpukasa pykoBoauTenst o0 yTBepiKIeHHH TepedHs W Tapu(oB Ha MIATHBIE YCITYyTH,
YCTQHOBJICHHBIE B COOTBETCTBHH C MOPSAKOM IO YCTAaHOBIECHHIO Tapu(OB B MYHHIMIAILHOM
oOpasoBanun «[opox KupoB», yTBepKICHHBIM yYpeaMTENEeM, €CJIM MHOE HE IPEIYCMOTPEHO
JEHCTBYIOIIMM 3aKOHOAaTeabCcTBOM Poccuiickoii ®enepartiu.

2.1.5. 3aKII0YEHHBIX JOTOBOPOB ¢ MOTPEOUTENSIMA Ha OKA3aHUE TIJIATHBIX YCIVT.

2.1.6. Mudopmanmm o6 oKasslBaeMBIX IUTATHBIX YCJIyrax B AOCTYIHOM /s HOTpeOUTEIs
Mecre.

2.1.7. Ycnosuit 11 OKa3aHHs I[UIATHBIX YCIYT, B TOM YHCJIE MATE€pHaIbHO-TEXHHUECKOMH
Oaspl, rapaHTHpylolledi OXpaHy KH3HH M  3[0pOBbS  NOTpeOHTesNeld  (caHMTapHO-
SIHAEMHOJIOTHYECKHH PEXKHUM, TPOTUBONOKAPHBIN PeXKUM, OXpaHa TPy/a U JAPYrHe HOPMBI).

2.2. IlnatHble YCIyrH, OKa3bIBaeMble YUpeKAeHHEM, OQOPMIISIOTCS JOTOBOPOM ¢
NOTpeOHTEIEM WM €ro 3aKOHHBIM IpecTaBuTesneM. J[OroBOp MOKeT ObITh 3aKIIOUYEH B YCTHOII
WA IMCbMEHHOH dopme.

2.2.1. Yernas dopma noroBopa mpeycMOTpEHa B Cilydae MPeJOCTaBIeHHs MIATHBIX YCIyT
TPH CaMOM HX COBeplieHHH. JIOKyMEHTOM, MOATBEPKIAIOIIAM OKa3aHHe TaKUX YCIYT ¥ HX OILIaTy,
SBJISCTCS KAcCOBBIM Y€K, KBHTAHLMsA yCTaHOBIeHHOro obpasua (¢.0504510), yTBepKIeHHOTO
®enepanpHeM 3aKk0HOM 0T 06.12.2011 Ne 402-®3 «O GyxrantepckoM yueTey.

2.2.2. B nMCBMEHHOM BHJIE JOTOBOP 3aKJIIOYAETCS, €CIM IUIATHBIE YCTYTH OKa3hIBAIOTCS
(u3MyeCKMM H IOPHIMYECKHM JHIAM, a TaKKe B Clydae NpPelOCTABICHHS YCIYT, HCIOJIHEHHE
KOTOPBIX HOCHT JTHTEIBHBIH XapakKTep.

2.3. OkasanWe IUIATHBIX YCIAYr OCYINECTBISCTCS CHEHHATACTAMH Y UpeKICHHUS.
YupexeHue BIpaBe NPHBIEKATh CICLHATHCTOR, HE SBISIOMIMXCS pabOTHUKAMH YUpekIeH s,

2.4. MecTo oKka3aHMs IUIATHBIX YCIIYT ONpeesIseTcs YUpeKIeHHEM CaMOCTOATEbHO.

2.5. VapesxeHue BIpaBe MPe0CTaBIsITh JIbrOTHI IPH OKAa3aHUH IJIATHBIX YCIYT OT/IEIbHBIM
KaTeropusiM TIpaXK1aH B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOJZATENLCTBOM PoccHiickoli
®epnepanuu. JIbrora npenocrapisercs NpH MpeabsSBISHAN COOTBETCTBYIOLIMX T0KYMEHTOB.

2.6. YupexkaeHnue 0053aHO CBOGBPEMEHHO MPEIOCTABIIATH MOTPEOUTETIO HEOOXOMMYIO 1
J0CTOBEpHYIO HH(OpMaIHIO 06 OKa3bIBaeMbIX IUIATHBIX YCIyrax.

3. IlopsaoK no.TyueHHsl H PACX010BAHHS ICHEKHBIX CPEICTB

3.1. [Notpebutens 06A3aH OMIATHTH OKa3bIBAaeMblE €MY ILIATHBIE YCIYTH B MOPSIKE H B
CPOKH, yKa3aHHBIC B IOrOBOpPE, H B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit Menepanuu
MOJYYHTh JOKYMEHT, TOATBEPKIAIOIIMA BHECEHHE IJIAThI 32 OKa3aHUe IIIATHBIX yeuyr. CTOMMOCTD
OKa3bplBa€MBIX IUIATHBIX YCJIYr ONpeIenseTcs MO COIJAIEHHWI0 CTOPOH B COOTBETCTBUHM C
YTBEPKIECHHBIM TapudoM.

3.2. Jloxozsl OT OKa3aHMs IIATHBIX YCJIYT HOCTYIAIOT B PACIIOPSKEHHE YIPEKICHHS.

3.3. [lepenava HATHYHBIX JCHET JMLAM, HEOCPEACTBEHHO OKAa3bIBAIOIIMM ILIATHBIE YCIYTH,
MJIM IPYTHM JIHIaM 3alpelnaeTcs.

3.4. PacxonoBaHue YupexJeHHEM CpPeJCTB, IIOIYyYEHHBIX OT OKa3aHHWs IMJIATHBIX YCIIYT,
OCYIIECTBJISIETCS B COOTBETCTBHH C IIAHOM (PHHAHCOBO-XO35AHCTBEHHOM JIEATEIbHOCTH.

3.5. JleHexHble CpeACTBa, MOJYYEHHBIE OT OKa3aHHs IUIATHBIX YCIYr, HANPABISIOTCS B
paMKax yTBEPKICHHOM KaJbKYJIALHH B CACAYIOMIUX TPONOPLIHIX:

3.5.1. Ha onnaty tpyna He 6osee 60 % 0T moIy4eHHOro 10X0/1a.

3.5.2. Ha HayuclieHHs Ha BBILIATH 110 OIUIATe TPyJda B COOTBETCTBHH C JEHCTBYIOLIUM



3aKoHoaarenbeTBOM Poceuiickoii ®eneparim.

3.5.3. Ha onaTy KOMMYHAaJIBHBIX IUTaTeKei He MeHee 5 % OT MOJIYYEHHOT0 10X0/a.

3.5.4. Ha ynnaty Hanoros, B KauecTBe 00beKTa HAIOroo0/10KeH s [0 KOTOPHIM IIPH3HAETCS
HMYILECTBO YUpPEKIACHHUS.

3.5.5. OcraBmmecs moce paclpeselNeHHss CPeACTBA PACXOAYIOTCS HA YBETHYCHHE
OCHOBHBIX CPEJICTB M MaTepHAIBHBIX 3aMacoB, HA COJAEpKAHHE MOMEIICHUS, TEKYIIHH PEeMOHT, a
TaKXKe Ha MpOYHe pacxo/el (ToBaphl, paboThl, YCIYTH).

4. OTBeTCTBEHHOCTb H MPABA HCNOTHATE/ISI M IOTPEOHTEs IIATHBIX YCIYT

4.1. Hcnonuutens OKa3blBAaeT IUIATHBIE YCIyrM B IOPSAAKE M B CPOKH, OINpEIe/ICHHBIE
JOrOBOPOM, U B COOTBETCTBUHU C YCTABOM YUpPEKIECHHUS.

4.2. 3a HencnonHeHue MO0 HEHaleKalllee HCIOJNHEHHE O00S3aTENbCTB M0 IOTrOBOPY
MCIIOJIHUTEIb M [OTPeOHMTENb HECYT OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO JOTOBOPOM U
3aKoHOIaTenbeTBOM Poccuiickoii @exepaium.

4.3. Ilpn napymeHuH yclOBMii JOTOBOpa NMpPH OKa3aHHHM IUIATHBIX YCIYL, B TOM HHCIE
OKa3aHHH UX HE B II0JIHOM 00beMe, MOTPeOHTEIb BIIPaBe 10 CBOEMY BHIGOPY MOTpeGoBaTh:

0€3B03ME3IHOr0 OKa3aHHS IUIATHBIX YCIIYT;

COpa3sMEpHOr0 YMEHBIIICHHS! CTOMMOCTH OKa3aHHBIX IUTATHBIX YCIIYT;

BO3MEILCHHS MOHECEHHBIX UM PacXo/0B M0 YCTPAaHEHHIO HAapYLIEHHH YCIOBHH J0roBopa o
NPEAOCTaBICHHH IUIATHBIX YCIIYT CBOMMHM CHJIAMH HITH TPETHHMH JIHLIAMH.

4.4. IlotpeGutens BrpaBe OTKa3aThCs OT MCIOIHEHHs AOTOBOPAa M NMOTPeGOBATH MOIHOIO
BO3MEIIEHHsI YOBITKOB, €C/IM B YCTAHOBJIEHHBIf JOTOBOPOM CPOK HCIIOIHHTETEM HE YCTPAHEHbI
HapyIIEHHs yCIOBUi foroBopa. [loTpeSuTes Takke BIpaBe 0TKA3aThCsl OT HCIIOJHEHHS J0TOBODA,
€CIM MM OOHApyKEHbI CYIIECTBEHHBIE HEJOCTAaTKH OKA3aHHBIX IJIATHBIX YCIYT WIH HHBIE
CYIIECCTBEHHBIE OTCTYIUIEHHUS OT YCJIOBHH JOr0BOpA.

4.5. Eciii HCnomHuTe b HAPYIIHI CPOKH OKA3aHMs IIATHBIX yCIyr (CPOKH Hadama u (Wiiu)
OKOHYAaHMA OKa3aHHMs IUIATHBIX YCIYT W (WJIH) IPOMEKYTOYHBIC CPOKH OKa3aHHMs IUIATHBIX YCIYT)
b0 ecnM BO BpeMs OKa3aHHS IUIATHBIX YCIYr CTAl0 OYEBHAHBIM, YTO OHH He OyayT
OCYIIECTBJICHEI B CPOK, IOTPeOHUTENIb BIIPaBe 110 CBOEMY BHIOOPY:

HAa3HAYUTh HCIIOMHHUTEIIO HOBBIH CPOK, B TEYEHHE KOTOPOr0 HCIOJHHUTENL JI0/IKEH
NPUCTYIHTE K OKa3aHHIO MJIATHBIX YCIYT M (HJIH) 3aKOHYHTH OKa3aHHe MJIATHBIX YCIyT;

MOPYYHTh OKa3aTh IUIATHBIC YCIIYTH TPETHHM JIMLIAM 3a PasyMHYIO LIEHY W MoTpeboBaTh OT
HCIOJIHUTEJIsl BO3MEIEHHs TOHECEHHBIX PACX0I0B;

n0TpedOBaTh YMEHBIIEHHS CTOMMOCTH IUIATHBIX YCIYT;

PacTOpPrHyTh JOrOBOP.

4.6. IlotpeGutens Bpase NOTPeGOBATH MOIHOTO BO3MELIEHHS YOBITKOB, IPHUMHEHHBIX eMy
B CBSA3H C HAPYLICHHEM CPOKOB Hayajla M (W/IM) OKOHYaHMs OKa3aHHs IUIATHBIX YCIYT, a TAKKE B
CBSI3H C HEJIOCTaTKAMM IUIATHBIX YCIIYT.

4.7. Ilo MHMUMATHBE HCIONHHUTENS JOTOBOP MOXKET ObITh PACTOPTHYT B OJHOCTOPOHHEM
HOPSZIKE B CIEAYIOUIHX CIIydasx:

IPOCPOYKa OIIaThl CTOMMOCTH IUIATHBIX YCIIYT;

HEBO3MOJKHOCTh HAUI)KALIEIO0 HCIOJHEHHA 00A3aTeNbCTB M0 OKAa3aHHIO IUIATHBIX YCIYI
BCJIE/ICTBHE JIeicTBUH (Oe3aelicTBUs) noTpebuTes.



5. KouTpoas 3a npeaocTaBieHHeM MJIATHBIX YCJIyT

5.1. Ynpasnenne KyabTypbl aAMHHHCTpaimH ropoaa KupoBa oCylIeCTBISeT KOHTPOJIb 3a
COOIMOIeHIEM IEHCTBYIONIETO 3aKOHOIATE IbCTBA IIPH OKa3aHHH Y YperkIeHHEM IJIATHBIX YCIIyT.

5.2. Yupasienue KyabTypbl aJIMHHHCTpAalMH ropoaa KupoBa BhpaBe NpHOCTAHOBHTH
ACSTEIbHOCTD Y UpesK/IeHHUs 110 OKa3aHHIO IUIATHBIX YCIYT, €CIH 3Ta JeSTEeIbHOCTh OCYIIECTRISETCS
B yiiepO OCHOBHOI JeSTeNbHOCTH YUPEKICHHUS.

5.3. llpu BBIABICHHH CIy4aeB OKa3aHMs IUIATHBIX YCIOYT ¢ ymepOoM s OCHOBHOM
AeATEIbHOCTH WIIM B3UMaHHA IUIATHI 338 YCIyrH, QHHaHCHpyeMble W3 OIO/KeTa, aMHHHCTPAIlHs
ropoga KupoBa BnpaBe NpHHATH pelleHHEe 00 H3BATHH HE3aKOHHO MOMYYEHHBIX CYMM B
COOTBETCTBYIOLINI OIODKET.

5.4. PykoBonuTesp YupexkIeHHs B YCTAHOBJICHHOM TOPSJIKE:

OCYLIECTB/IACT KOHTPOJIb X HECET OTBETCTBEHHOCTD 32 KA4eCTBO OKA3aHHS IUIATHBIX YCIIYT;

OCYIIECTBJISIET AAMHHHCTPATHBHOE PYKOBOJICTBO, KOHTPOIHPYET OKa3aHHe IUIATHBIX YCIIyI
H HeCeT OTBETCTBEHHOCTH 3a (JHHAHCOBO-XO3SHCTBEHHYIO ACSTEIBHOCT, COOM0AeHHe (PMHAHCOBOIT
U TPYJOBOW JMCUMITIMHEIL, COXPAHHOCTh MaT€PUAIBHBIX M APYTHX LIEHHOCTEH.

A

/%, H.U. Tarapunosa
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